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effective January 1, 2014, Aon hewitt will become the new recordkeeper for the  

Alcatel-lucent Savings/401(k) plan (the “plan”)1, replacing fidelity. the investment  

funds offered under the plan are not changing as a result of the change in recordkeeper. 

however, as part of the transition, and as described in this guide, there are temporary 

periods — called “blackout periods” — where your ability to access your account 

information and conduct transactions will be suspended. 

Please read this guide carefully in order to understand what changes might affect  

you and to decide whether you need or want to take action before the transition to  

Aon hewitt begins.

After the transition is complete, you will access your plan account online through  

the Your Benefits ResourcestM (YBR) website2 or by phone through the Alcatel-lucent 

Benefits center (and not www.401k.com or the Alcatel-lucent Savings plan Service 

center). instructions on how to access the YBR website can be found on page 8. 

Your account balance (including your self-directed brokerage account balance, if 

applicable), your investment elections and your beneficiary designations will all 

automatically transfer from fidelity to Aon hewitt. in addition, if applicable, your 

contribution rate percentage and any loan balance will be automatically transferred. 

the AlcAtel-luceNt 
SAviNgS/401(k) plAN iS 
Changing to a new  
ReCoRdkeePeR 

1 the Alcatel-lucent Savings/401(k) plan refers to the Alcatel-lucent Savings plan and the lucent technologies inc. long term 
Savings and Security plan.

2 Your Benefits Resources (YBR) is the website that Alcatel-lucent benefit plan participants use to enroll in and make changes 
to their health and welfare plan(s). Starting January 7, 2014, you will access your Alcatel-lucent Savings/401(k) plan account 
through YBR. Your Benefits Resources is a trademark of hewitt Associates llc.

New Savings/401(k) Plan 
Recordkeeper

what doeS the Plan’S  
ReCoRdkeePeR do?

• Maintains your plan account, 

processes transactions and updates 

your balances.

• provides the website and telephone 

service center through which you 

access your plan account.

• Sends you communications about 

your plan account, including 

quarterly statements and other 

required notices.

the recordkeeper does not manage 

the plan’s investment funds, which are 

managed by professional investment 

managers hired by Alcatel-lucent. the 

recordkeeper is also not a bank. the 

plan’s assets continue to be held in a 

trust fund for participants at the 

Bank of New York Mellon. 

http://www.401k.com


2

what YoU need to know ABout the  
tRANSitioN ANd BlAckout peRiodS
As part of the transition to the new recordkeeping system, there are temporary periods 

(called “blackout periods”) during which you will have limited or no access to your Plan 

account. these periods are a standard practice that help ensure a smooth and accurate 

transfer of records to the new recordkeeper. each of the blackout periods affects  

your ability to take certain actions with respect to your plan account.  

Please review the deadlines on the pages that follow for any actions you might wish  

to take before the transition and blackout periods begin.

it is important to remember that your plan account (including your self-directed brokerage 

account, if you have one) will remain fully invested during the blackout periods. Specifically:

• Your plan account will remain invested in the plan’s investment funds according to the 

investment elections you have in place as of december 30, 2013 at 4:00 p.m., eastern time (et). 

• Your self-directed brokerage account will remain invested in the securities and funds you 

have in place as of december 17, 2013 at 4:00 p.m., et.3  

3 with the exception of cash that you may hold in fidelity cash Reserves (fdRXX), which will be transferred and invested in the hewitt Money Market fund (hewXX). if you have a self-directed 
brokerage account, there is a separate letter accompanying this guide that further describes the transition of your self-directed brokerage account.       

ReView YoUR inVeStment 
eleCtionS

You should review your investment 

elections now to determine whether 

you wish to make any changes. once the 

respective blackout periods begin, you 

will not be able to make any changes 

to your investments until after the 

transition is complete on January 7, 2014 

at 9:00 a.m., et. 

About the Transition  
and Blackout Periods

imPoRtant note RegaRding YoUR abilitY to diReCt oR diVeRSifY the inVeStmentS in YoUR Plan aCCoUnt

during the blackout periods, you will be unable to direct or diversify the 
assets held in your plan account. for this reason, it is very important that 
you review and consider the appropriateness of your current investments 
in light of your inability to direct or diversify those investments during the 
blackout periods. You should give careful consideration to the importance of 
a well-balanced and diversified investment portfolio, taking into account all 
of your assets, income and investments.

there is a risk to holding substantial portions of your assets in a single 
asset class investment fund, especially those invested solely or primarily 

in equities or in individual equity securities (if you use a self-directed 
brokerage account offered under the plan), since these investments could 
potentially have wider price swings, up or down, over a short period of time, 
like during a blackout period. You will not be able to direct the sale of such 
investments from your plan account during the blackout period.

No single investing approach is right for everyone because, among other 
factors, individuals have different financial goals, different time horizons  
for meeting their goals and different tolerances for risk. 
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About the Transition  
and Blackout Periods

thingS YoU ShoUld do befoRe 
the tRANSitioN BegiNS
there are things you should consider, and actions you might wish to take, before this  

transition begins or before an applicable blackout period commences. Accordingly,  

you should:

• Review the key dates on pages 4–7 to understand important deadlines that apply  

to certain plan transactions.

• Read pages 9–13 of this guide for additional actions to consider, based on your personal  

situation. 

• Review the important notice on pages 14–15 to understand how access to your  

plan account will be restricted during the transition. 

• Read and retain the legal notice booklet that is included in this package. it contains:

— A Summary of material modifications (Smm) that explains changes to the  

Alcatel-lucent Savings/401(k) plan that are effective January 1, 2014.

— An update to the plan’s fee and expense disclosure notice that describes changes  

to the plan’s fees and expenses effective January 1, 2014.

— the annual Qualified default investment alternatives notice that describes what  

happens if you do not provide investment elections for contributions to your  

plan account.

note: All documents related to the recordkeeper transition will be posted on the  

BenefitAnswers plus website, www.benefitanswersplus.com. 

download YoUR ReCoRdS  
fRom www.401k.Com

You have until January 31, 2015 to 

print or download information from 

www.401k.com that you would like 

to retain (such as copies of previous 

statements). You will not have access  

to www.401k.com after this date. if 

applicable, you will receive any 2013 

tax records directly from fidelity.

After your plan account is transitioned 

to the new recordkeeper, you will see 

a zero balance when you log on to 

www.401k.com. however, you will 

still be able to access your records 

(including the last 24 months of account 

statements) on www.401k.com until 

January 31, 2015.

http://www.benefitanswersplus.com
http://www.401k.com
www.401k.com
www.401k.com
www.401k.com
www.401k.com
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blaCkoUt dateS foR Common tRanSaCtionS 

if YoU want to. . .
YoU mUSt take 
aCtion befoRe. . .

what YoU ShoUld do oR know

Start contributing to the Alcatel-lucent Savings/401(k) plan  
in the 2013 calendar year

december 16, 2013 
4:00 p.m., et

eligible employees can enroll in the Alcatel-lucent Savings/401(k) 
plan by logging on to www.401k.com. 

After december 16, 2013, eligible employees who are not enrolled in 
the plan will not be able to enroll until January 7, 2014 at 9:00 a.m., et.

change your contribution percentage to affect (at a minimum) 
your last paycheck in 2013

december 16, 2013 
4:00 p.m., et

log on to www.401k.com to change your contribution percentage. 

if you are paid weekly, any contribution percentage changes made 
after december 16, 2013 will not affect your take-home pay until 
January 16, 2014 or later.

if you are paid semi-monthly, any contribution percentage changes 
made after december 16, 2013 will not affect your take-home pay 
until January 15, 2014 or later.

perform any of the following transactions through a  
paper-based transaction:

• Apply for a hardship withdrawal
• Make a roll-in contribution
• designate beneficiary(ies) by submitting a beneficiary form 
• Apply for a primary residence loan
• pay your loan off early by check
• Make a regular loan payment by check

december 23, 2013  
4:00 p.m., et

fidelity must receive all paper forms, including any supporting 
documentation and/or checks (as applicable) by this date.

fidelity will not process paperwork or checks received after 
december 23, 2013; they will be returned to you. 

After this date, you will be unable to conduct these transactions in 
your plan account until January 7, 2014 at 9:00 a.m., et.

conduct any of the following online or phone transactions:

• Make fund exchanges or reallocations
• change your investment elections for future contributions 

(active employees only)
• Request a general purpose loan
• Request a distribution or non-hardship withdrawal
• designate beneficiary(ies) (online only)

december 30, 2013  
4:00 p.m., et

this is the last day to perform these transactions online or by phone.

After this date, you will be unable to conduct these transactions in 
your plan account until January 7, 2014 at 9:00 a.m., et.

Blackout
Dates

www.401k.com
www.401k.com
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blaCkoUt dateS and otheR infoRmation foR PaRtiCiPantS with Self-diReCted bRokeRage aCCoUntS

As part of the move to Aon hewitt, if you have a self-directed brokerage account, your account will transition to hewitt financial Services, llc (“hfS”),4 

member fiNRA/Sipc.

to determine if you need or want to take action before the transition begins, please review the following information and page 10 of this guide.  

there, you will find additional important information about changes to the self-directed brokerage account offering and the transition of your account.

Please also read the legally required blackout notice on pages 14–15. it contains important information about your ability to direct or diversify 

assets held in your self-directed brokerage account during the blackout period.

if you currently have a self-directed brokerage account, the letter accompanying this guide outlines important additional information about the 

transfer of your account.

here are some key dates to keep in mind about the transition of your self-directed brokerage account:

if YoU want to. . .
YoU mUSt take 
aCtion befoRe. . .

what YoU ShoUld do oR know

open a new self-directed brokerage 
account before the transition starts

november 29, 2013 
4:00 p.m., et

to open a self-directed brokerage account for the first time, complete the required enrollment 
paperwork and submit it to fidelity. fidelity must receive your paperwork by November 29, 2013. 

otherwise, you cannot open a self-directed brokerage account until January 7, 2014 at 9:00 a.m., et.

close your existing self-directed 
brokerage account, so that it does not 
transfer to hfS

december 12, 2013 
4:00 p.m., et

if you do not want your existing self-directed brokerage account transferred to hfS, you must 
liquidate your entire self-directed brokerage account by december 12, 2013 and transfer your 
balance into the plan’s investment funds before 4:00 p.m., et, on december 20, 2013.

Buy and sell securities in your  
self-directed brokerage account

december 17, 2013 
4:00 p.m., et

this is the last day to transact in your self-directed brokerage account (except for transferring 
balances between your self-directed brokerage account’s money market fund and the plan’s 
investment funds) until January 7, 2014 at 9:00 a.m., et.

transfer balances between your self-
directed brokerage account’s money market 
fund and the plan’s investment funds

december 20, 2013 
4:00 p.m., et

this is the last day to transfer balances between your self-directed brokerage account’s 
money market fund and the plan’s investment funds until January 7, 2014 at 9:00 a.m., et.

Blackout
Dates

watch the mail! if you currently have a self-directed brokerage account, you will also receive a welcome kit during the week of december 23, 2013.

• if you are an active Alcatel-lucent employee, this welcome kit will be emailed to your work email address.

• if you are not an active employee, this welcome kit will be mailed to your home mailing address on record (please allow 10 days for mailing).

4 Securities are offered by hfS. hfS, member fiNRA/Sipc, is a broker/dealer that primarily provides services to retirement plans. it is a subsidiary of hewitt Associates, llc.
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blaCkoUt dateS and otheR infoRmation foR PaRtiCiPantS with Self-diReCted bRokeRage aCCoUntS  
(ContinUed)

if You have a Self-directed brokerage account and are Currently Contributing to the Plan . . .

After december 17, 2013 at 4:00 p.m., et, you can no longer elect to invest your contributions directly from your paycheck to your self-directed 

brokerage account. if this applies to you, on december 17, 2013 at 4:00 p.m., et, your investment election for self-directed brokerage will 

automatically change to the applicable Retirement date fund that constitutes the plan’s Qualified default investment Alternative (QdiA).

if YoU want to. . .
YoU mUSt take 
aCtion befoRe. . .

what YoU ShoUld do oR know

change your investment election  
from self-directed brokerage  
before it automatically changes  
to the QdiA

december 17, 2013 
4:00 p.m., et

if you do not make a change before this date, your investment election to self-directed brokerage 
will automatically change to the Retirement date fund that constitutes the plan’s QdiA.

if your investment election changes from self-directed brokerage to the QdiA, you can still 
make changes to your investment elections up until december 30, 2013 at 4:00 p.m., et, and 
again after the transition is complete on January 7, 2014 at 9:00 a.m., et.  

Blackout
Dates
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blaCkoUt dateS and otheR infoRmation foR PaRtiCiPantS USing online adViCe and PRofeSSional  
management SeRViCeS

As part of the move to Aon hewitt, advisory services will transition to Aon hewitt financial Advisors, llc (“AfA”), using financial engines as its 

sub-advisor.5     

to determine if you need or want to take action before the transition begins, please review the following information and page 11 of this guide. 

there, you will find additional important information about the transition to Aon hewitt financial Advisors.

here are some key dates to keep in mind about the transition of these services:

if YoU want to. . .
YoU mUSt take 
aCtion befoRe. . .

what YoU ShoUld do oR know

enroll in the professional Management service6 november 29, 2013 
4:00 p.m., et

this is the last day to enroll in the professional Management service. 

if you do not enroll by this date, you will need to wait until  
January 10, 2014 at 9:00 a.m., et to enroll in professional Management.

use the online Advice tool and implement 
recommendations

december 30, 2013 
4:00 p.m., et

this is the last day that online Advice will be available to plan participants 
until January 10, 2014 at 9:00 a.m., et.

cancel the professional Management program for 
your account before the transition to AfA

december 30, 2013   
9:00 p.m., et

You can cancel by contacting financial engines at 1-800-601-5957.

5 AfA is a federally registered investment advisor and wholly owned subsidiary of hewitt Associates llc. financial engines is a federally registered investment advisor and wholly owned subsidiary of financial engines, inc. 
Neither AfA nor financial engines guarantees future results.

6participants with an address on record outside the united States, its territories or Army post office code AA, Ae or Ap are not eligible for professional Management.

Blackout
Dates

You will be able to access the online Advice tool and the professional Management member website starting January 10, 2014 at 9:00 a.m., et.  

You can enroll in professional Management starting January 10, 2014 by calling the Alcatel-lucent Benefits center at 1-888-232-4111 (select the 

“Retirement and investments” option and then “investment Advice”) between the hours of 9:00 a.m. and 9:00 p.m., et, Monday through friday.

watch the mail! if you are enrolled in professional Management, you will receive more information in december about the professional Management 

program, including the applicable terms and conditions for the services that are effective January 1, 2014. this information will be mailed to your home 

address of record.
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how to aCCeSS YoUR aCCoUnt  
BegiNNiNg oN JANuARY 7, 2014
Starting January 7, 2014 at 9:00 a.m., et, you can access your Plan account in two ways:

• online through the Your Benefits Resources website at http://resources.hewitt.com/alcatel-lucent (for quick access, you may want to 

add this website to your “favorites” menu in your internet browser).

• By phone through the Alcatel-lucent Benefits center at 1-888-232-4111 (select the “Retirement and investments” option), between 

the hours of 9:00 a.m. and 5:00 p.m., et, Monday through friday.

Your plan account will remain invested according to the investment elections you have in place as of december 30, 2013 at 4:00 p.m., et and, 

with respect to any holdings in a self-directed brokerage account, the investments you have in place as of december 17, 2013 at 4:00 p.m., et.   

Your plan account balance that is transferred on december 31, 2013 will equal your opening plan account balance as of January 1, 2014. 

the plan account balance you will see on January 7, 2014 will reflect the performance of your investments during the blackout periods. 

if YoU haVe a YbR USeR id and PaSSwoRd 
if YoU haVe a Plan aCCoUnt balanCe bUt do not haVe a  
YbR USeR id and PaSSwoRd

if you are enrolled in health and welfare benefits through Alcatel-lucent,  
you are already familiar with YBR. it is the same website you use to enroll  
in and make changes to your benefit plan(s). 

on January 7, 2014, simply log on to the YBR website at  
http://resources.hewitt.com/alcatel-lucent using your existing user id  
and password. on the homepage, just click on your plan balance to  
view your plan account information.

note: if you do not remember your YBR user id and/or password, now is 
a good time to retrieve your user id or set up a new password. visit YBR 
at http://resources.hewitt.com/alcatel-lucent and click “forgot user id or 
password” to get your user id and/or set up a new password.

if you have a balance in the Alcatel-lucent Savings/401(k) plan but do not 
have a valid user id and password on file for the YBR website, Aon hewitt 
will mail a temporary password to your home address on record on or about 
december 19, 2013 (please allow 10 days for mailing). You will need this 
temporary password to register as a new user on YBR and access your  
plan account.

on January 7, 2014, visit the YBR website at  
http://resources.hewitt.com/alcatel-lucent and click “Are you a new user”  
to register as a new user. follow the prompts to create a user id and 
permanent password.

once you are logged on to the website, from the homepage, click on your  
plan balance to view your plan account information.

How to Access  
Your Account

http://resources.hewitt.com/alcatel-lucent
http://resources.hewitt.com/alcatel-lucent
http://resources.hewitt.com/alcatel-lucent
http://resources.hewitt.com/alcatel-lucent
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additional infoRmation

go gReen!

first-time YbR Users

the first time you log on to the YBR 

website, you will be prompted to  

indicate whether you would prefer  

to receive communications from  

the Alcatel-lucent Benefits center 

electronically or through the u.S. mail. 

note: Your election for receipt 

of Savings/401(k) plan-related 

communications on the YBR website  

will not affect the method of delivery 

for your annual health and welfare  

open enrollment communication 

materials (if applicable).

Additional  
Information

here is what else you will notice when you log on:

• decision support tools — these include a retirement income estimating tool, 

calculators and a collection of articles and videos on a wide variety of financial 

planning topics, not just retirement. 

• text message alerts — Sign up for text message alerts to help manage your plan 

account in close to real time. for example, you can receive notification of your security 

access code, your account balance and completion of an online Advice or professional 

Management transaction (if you are using one of those services). 

• Secure participant mailbox — You can elect to have most plan-related correspondence, 

including forms and answers to your questions, delivered directly to your secure 

participant mailbox within YBR. 

• mobile access — type http://resources.hewitt.com/alcatel-lucent into your mobile 

device or tablet to access a mobile-friendly version of YBR to review your account, 

anywhere and anytime. 

• Quick enrollment for new participants — if you are an active employee who is 

not currently participating in the plan, YBR’s simplified enrollment feature can get 

you started in just a few clicks. Select “Quick enrollment” and you will be enrolled 

to contribute 6% of your pay on a pre-tax basis, with contributions directed to a 

Retirement date fund, based on your birth year. You can change your investment 

election at any time.

http://resources.hewitt.com/alcatel-lucent
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befoRe JanUaRY 1, 2014
fRom JanUaRY 2, 2014  

at 9:00 a.m., et to 
JanUaRY 7, 2014 at 9:00 a.m., et

StaRting JanUaRY 7, 2014 
at 9:00 a.m., et

• visit www.401k.com.

• call the Alcatel-lucent Savings plan Service center 
at 1-800-410-4015 between the hours of 8:30 a.m. 
and midnight, et, Monday through friday.

• Your self-directed brokerage account is 
transitioning to hfS.

Specific information about your self-directed 
brokerage account will be available through the 
Alcatel-lucent Benefits center after the transition 
is complete on January 7, 2014 at 9:00 a.m., et.

• visit the Your Benefits Resources website at  
http://resources.hewitt.com/alcatel-lucent.

• call the Alcatel-lucent Benefits center at  
1-888-232-4111 (select the “Retirement and 
investments” option and then “Brokerage Account”) 
between the hours of 9:00 a.m. and 7:00 p.m., et, 
Monday through friday.

if You have a Self-directed brokerage account or Plan to open an account. . .

As part of the move to Aon hewitt, if you have a self-directed brokerage account, your account will transition to hewitt financial Services llc 

(hfS), member fiNRA/Sipc.

in addition to the information contained in this guide, you should review the legal notices booklet, the separate letter regarding the transfer of 

your self-directed brokerage account to hfS and the hfS commission and fee schedule. it is important that you review this information  

and decide whether you need or want to take action before the transition begins. 

here is a summary of what is changing:

• effective January 1, 2014, plan administrative costs will be assessed against the self-directed brokerage account portion of your Plan 

account based on your self-directed brokerage account balance. the plan will assess plan administrative costs at the same rate as for  

the plan’s investment funds based upon your self-directed brokerage account balance. Since these costs cannot be paid directly from  

your self-directed brokerage account assets, the amount will be deducted quarterly from your balance in the plan’s investment fund(s) 

(ratably across all such funds). information about fees and expenses that are charged against the plan’s investment funds and to balances  

in self-directed brokerage accounts is described in the update to the “Annual fee and expense disclosure” contained in the accompanying 

legal notice booklet. 

• effective January 1, 2014, you must maintain a minimum balance of $500 in the Plan’s investment funds, and you cannot transfer money 

into your self-directed brokerage account if you have less than $500 invested in the plan’s investment funds.

• effective december 17, 2013, if you are currently contributing to the plan, you can no longer elect to invest your contributions directly 

from your paycheck to your self-directed brokerage account. contributions must first be directed to one or more of the plan’s investment 

funds, after which you can make transfers between the plan’s investment funds and your self-directed brokerage account.

if you have questions about your self-directed brokerage account:

Additional  
Information

www.401k.com
http://resources.hewitt.com/alcatel-lucent
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if You Use the online advice or Professional management Service. . .

effective January 1, 2014, the online Advice and professional Management services, both of which are currently provided by financial engines 

Advisors l.l.c. (“financial engines”), will be provided by Aon hewitt financial Advisors, llc (“AfA”), using financial engines as its sub-advisor. 

following the transition, your direct communications will be with AfA.

the online Advice and professional Management services are not changing. 

online advice

You will not be able to use the online Advice service or implement recommendations from december 30, 2013 at 4:00 p.m., et through 

January 9, 2014. You will be able to access online Advice again through YBR starting January 10, 2014 at 9:00 a.m., et.  

Professional management 

if you are enrolled in professional Management, you do not have to do anything. Your enrollment in the professional Management program will 

automatically carry over. during the transition, your plan account will continue to be invested according to the strategy that you developed with 

financial engines. going forward, the investment strategy for your plan account will continue to be based on the same financial engines research, 

analysis and methodology.

You will not be able to access the professional Management member website between december 31, 2013 and January 9, 2014. You will be able 

to access the member website through YBR starting January 10, 2014 at 9:00 a.m., et. the first time you access the professional Management 

member website through YBR, you will be prompted to review and acknowledge AfA’s terms and conditions.

if you have questions about the online Advice or professional Management services:

Additional  
Information

befoRe deCembeR 31, 2013 
fRom deCembeR 31, 2013

thRoUgh JanUaRY 9, 2014
StaRting JanUaRY 10, 2014 

• visit www.401k.com.

• call the Alcatel-lucent Savings plan Service  
center at 1-800-410-4015 between the hours  
of 8:30 a.m. and midnight, et, Monday through 
friday. 

if you have general questions about professional 
Management during this period, you can call 
financial engines at 1-800-601-5957 between 
the hours of 9:00 a.m. and 9:00 p.m., et, Monday 
through friday. however, financial engines cannot 
answer specific questions about your plan account 
during this period.

You can reach an AfA investment Advisor by  
calling the Alcatel-lucent Benefits center at  
1-888-232-4111 (select the “Retirement and 
investments” option and then “investment Advice”) 
between the hours of 9:00 a.m. and  
9:00 p.m., et, Monday through friday.

watch the mail! if you are enrolled in professional Management, you will receive more information in december about the professional Management 

program, including the applicable terms and conditions for the service that are effective January 1, 2014. this information will be mailed to your home 

address of record.

www.401k.com
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if You have a loan. . .

Your loan payments will continue, according to your current payment method (for 

example, payroll deduction, electronic debit, etc.). here is what will change after the 

transition is complete:

• if you are an active employee who is paid on a weekly basis, loan payments will be 

deducted from each weekly paycheck (rather than from only the first four paychecks 

in months with more than four pay cycles). You may notice a slight change in your loan 

payment amount, since there will be 52 payments per year, instead of 48 payments.  

• if you are making loan payments by electronic debit from your bank account, your 

payment will be processed on the 20th of each month, beginning on January 20, 2014. 

You cannot elect a different date for your automatic repayment.

• if you are not active in Alcatel-lucent’s payroll system and you want to set up the 

electronic debit feature for future payments, you will need to do so by the 21st of 

the month. Your first electronic debit will be processed on the 20th of the following 

month. for example, if you set up the electronic debit feature by february 21, 2014, 

your first electronic debit will be processed on March 20, 2014.

• if you are making loan payments by check or you want to pay off your loan early, 

the check must be made payable to the Alcatel-lucent Savings plan or the lucent 

technologies inc. long term Savings and Security plan, as applicable. here is where  

to mail your check, depending on when you make the payment.

a note aboUt loan  
dUe dateS 

if you are not active in Alcatel-lucent’s 

payroll system and you are making 

monthly loan payments, your due date 

will change to the last business day of 

the month.

Additional  
Information

foR CheCkS fidelitY ReCeiVeS bY deCembeR 23, 2013 foR CheCkS Sent to aon hewitt on oR afteR JanUaRY 7, 2014

Mail your payment by regular mail to: 

fidelity investments 
Alcatel-lucent Savings plan Service center  
p.o. Box 770003 
cincinnati, oh  45277-0065

fidelity will not process checks received after december 23, 2013;  
they will be returned to you. 

Mail your payment to: 

Alcatel-lucent Benefits center 
2300 discovery drive 
p.o. Box 785029 
orlando, fl 32878-5029
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if You are an active employee who is Paid weekly. . . 

if you are an active employee who is paid on a weekly basis, contributions that are deducted from your January 2, 2014 paycheck will be 

credited to your plan account after the stock market closes at 4:00 p.m., et, on January 7, 2014.

if You are Planning to make a Roll-in Contribution. . .

if you want to make a roll-in contribution, the check must be made payable to the Alcatel-lucent Savings plan or the lucent technologies inc. long 

term Savings and Security plan, as applicable. here is where to mail your roll-in check and applicable form, depending on when you mail them:

foR CheCkS fidelitY ReCeiVeS bY deCembeR 23, 2013 foR CheCkS Sent to aon hewitt on oR afteR JanUaRY 7, 2014

Mail your roll-in check, along with your completed Application to establish  
a Roll-in Account form, by regular mail to: 

fidelity investments 
Alcatel-lucent Savings plan Service center 
p.o. Box 770003 
cincinnati, oh  45277-0065

fidelity will not process checks received after december 23, 2013; they will  
be returned to you. So plan ahead to make sure your roll-in contribution can 
be processed before this deadline.

Mail your roll-in check, along with your completed Rollover contribution  
form, to:

Alcatel-lucent Benefits center 
2300 discovery drive 
p.o. Box 785029 
orlando, fl 32878-5029

Additional  
Information

befoRe JanUaRY 1, 2014
fRom JanUaRY 2, 2014  at 9:00 a.m., et to 

JanUaRY 7, 2014 at 9:00 a.m., et
StaRting JanUaRY 7, 2014 

at 9:00 a.m., et

• visit www.401k.com.

• call the Alcatel-lucent Savings plan Service center 
at 1-800-410-4015 between the hours of 8:30 a.m. 
and midnight, et, Monday through friday. 

• Your plan account is transitioning to the new 
recordkeeper. 

Specific information about your plan account  
will be available through the Alcatel-lucent 
Benefits center after the transition is complete  
on January 7, 2014 at 9:00 a.m., et.

• visit the Your Benefits Resources website at  
http://resources.hewitt.com/alcatel-lucent.

• call the Alcatel-lucent Benefits center at  
1-888-232-4111 (select the “Retirement and 
investments” option) between the hours of  
9:00 a.m. and 5:00 p.m., et, Monday  
through friday.

if You have Questions about Your Plan account. . .

www.401k.com
http://resources.hewitt.com/alcatel-lucent
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imPoRtant legal notiCe coNceRNiNg YouR 
RightS uNdeR the AlcAtel-luceNt SAviNgS 
plAN ANd the luceNt techNologieS iNc. 
loNg teRM SAviNgS ANd SecuRitY plAN
the following notice is required by law and concerns your rights under the alcatel-lucent Savings Plan or the lucent technologies inc.  

long term Savings and Security Plan (together known as the “alcatel-lucent Savings/401(k) Plan” or the “Plan”) during the blackout periods 

described below.

this notice is to inform you that the recordkeeping of your account under the Alcatel-lucent Savings/401(k) plan will be transitioned from fidelity 

to Aon hewitt.

As a result of this change, you will be temporarily unable to perform the specific actions listed on pages 4–7 of this guide beginning on the dates 

accompanying such listed actions. As more specifically provided on pages 4–7 of this guide, you temporarily will be unable to begin contributing 

money to the plan, to change the amount of money that you contribute the plan, to obtain a loan, to make withdrawals of any type or to take 

distributions from the plan, to roll money into the plan, to execute investment fund exchanges or reallocations, to change investment elections 

with respect to future contributions, to designate beneficiaries, and to execute trades or otherwise interact with an existing self-directed brokerage 

account. if you are enrolled in the professional Management program with financial engines Advisors l.l.c., these restrictions will also apply to 

your plan account.

this transition period, during which you will be unable to exercise these rights otherwise available under the Alcatel-lucent Savings/401(k) plan, 

is generally called the “blackout period” (although there are separate blackout periods applicable to groups of rights, as described on pages 4–7 

of this guide). whether or not you are planning retirement in the near future, we encourage you to carefully consider how these blackout periods 

may affect your retirement planning, as well as your overall financial plan.

Blackout
Notice



the beginning of the blackout periods for the Alcatel-lucent Savings/401(k) plan will vary based on the specific action that is subject to a 

blackout. the earliest date that any action will be subject to blackout is december 17, 2013 and the ending date for all actions subject to the 

blackout (regardless of the beginning date) will be on January 7, 2014. if you are enrolled in the professional Management program, the ending 

date with respect to the investment, reinvestment and allocation of your plan account will be on January 10, 2014. As mentioned above, pages 4–7 of 

this guide list specific actions that are subject to the blackout and the corresponding dates and times by which you may last perform these actions 

before the beginning of an applicable blackout period. certain rights subject to the blackout may not be applicable to all plan participants.

during the blackout periods, you will be unable to direct or diversify the assets held in your Plan account. for this reason, it is very important 

that you review and consider the appropriateness of your current investments in light of your inability to direct or diversify those investments 

during the blackout periods. for your long-term retirement security, you should give careful consideration to the importance of a well-balanced 

and diversified investment portfolio, taking into account all of your assets, income and investments.

if you have a self-directed brokerage account under the Plan, you should be aware that there is a risk to holding substantial portions of your 

account assets in the securities of any one company, as individual securities tend to have wider price swings, up and down, in short periods of 

time — like a blackout period — than investments in diversified funds. Stocks that have wide price swings might have a large loss during the 

blackout period, and you would not be able to direct the sale of such stocks from your account during the blackout period.

there also is a risk to holding substantial portions of your assets in a single asset class investment fund, especially those invested solely or 

primarily in equities (stocks), since these investments could potentially have wider price swings, up or down, over a short period of time — like a 

blackout period — than assets invested in diversified asset classes. Such funds can have wide price swings and might have a large loss during the 

blackout period, and you would not be able to direct the sale of such investments from your account during the blackout period.

if you have any questions concerning this notice, you should call the Savings plan Administrator at 1-908-582-7140.

Blackout
Notice
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